
IT Fron琀椀er Pty Ltd trading as Delta Rentals 
Target Market Determina琀椀on as required by 

ASIC’s Product Design and Distribu琀椀on Obliga琀椀ons (DDO) 
 

In October 2021, ASIC’s Product Design and Distribu琀椀on Obliga琀椀ons (DDO) legisla琀椀on came into 
e昀昀ect, requiring Issuers to develop a target market determina琀椀on for certain 昀椀nancial products, 
which includes Consumer Leases. A target market determina琀椀on (TMD) describes the class of 
consumers that comprises the target market to which a 昀椀nancial product will be distributed.  
 
A TMD is a mandatory public document that sets out the class of consumers a 昀椀nancial product is 
likely appropriate for (the target market). It also sets out ma琀琀ers relevant to the product’s 
distribu琀椀on and review.  
 

DDO is covered by ASIC’s RG274. 

About this document 
This target market determina琀椀on (TMD) seeks to provide an understanding of the class of 
consumers for which our products and services are provided having regard to the objec琀椀ves, 
昀椀nancial situa琀椀on and needs of our target market. 
 
This TMD should not be treated as a summary of the terms and condi琀椀ons of our products and 
services and is not intended to provide 昀椀nancial advice. Consumers must refer to the relevant terms 
and condi琀椀ons when deciding about our products and services. 
 
This TMD applies to the Delta Rentals payment plan referred to in the following Terms and Condi琀椀ons: 
 
Delta Rentals Terms and Condi琀椀ons 
 
This TMD is e昀昀ec琀椀ve from 19th March 2023 

Class of consumers that is the Target Market 
The informa琀椀on below is a summary of the overall class of consumers that is Delta Rentals Target 
Market based on the product key a琀琀ributes and the objec琀椀ves, 昀椀nancial situa琀椀on and needs of the 
Target Market with respect to which Delta Rentals as a product was designed for. 
 
Delta Rentals has been designed for consumers whose likely objec琀椀ves, 昀椀nancial situa琀椀on and needs 
(as listed below) are aligned with the product (including the key a琀琀ributes). The class of consumers 
that Delta Rentals is designed for is: 
 
A consumer who for personal or 昀椀nancial reasons is unable or unwilling to acquire goods or services 
by paying for these goods or services in advance or before delivery and whose objec琀椀ves are to 
acquire the use of goods or services supplied by Delta Rentals by paying payments on weekly, 
fortnightly, monthly or other agreed periodic payment basis; 
 
The goods or services being acquired are used predominantly for domes琀椀c household purposes; 
 
The consumer is assessed and approved under the Delta Rentals terms and condi琀椀ons; 
 
In entering a rental agreement with Delta Rentals the target market chooses to rent household items 
(rather than purchase them) with the understanding that they are ren琀椀ng the items and will not own 
the goods outright at the end of their rental agreement period, nor have the right to the goods at 

https://www.deltarentals.com.au/rental-agreement-terms-conditions/


the end of the rental agreement.(Note: Consumers can refer to the Delta Rentals Terms and 
Condi琀椀ons for more informa琀椀on on how our Consumer Leases operate). 
 

Product descrip琀椀on and key a琀琀ributes 

Eligibility requirements and a琀琀ributes of Delta Rentals: 
• an Applicant must reside in Australia 

• be at least 18 years of age 

• have a consistent, ongoing and veri昀椀able income 

• provide iden琀椀昀椀ca琀椀on that is veri昀椀able 

• meet Delta Rentals responsible lending obliga琀椀ons 

• agree to the Delta Rentals terms and condi琀椀ons. 

Addi琀椀onal Fee’s and Ownership 
Addi琀椀onal fees and charges are limited to dishonouring a direct debit payment, duplica琀椀ng 

documents, paper and/or statements sent via post and contract enforcement expenses. 
 
If the consumer does not use Delta Rentals, the consumer will not be charged. 
 
Security is taken over the acquired goods as ownership of the goods resides with Delta Rentals and 
not with the consumer as prescribed by the Na琀椀onal Consumer Credit Protec琀椀on Act 2009. 

Objec琀椀ves, 昀椀nancial situa琀椀on, and needs 
Delta Rentals’s products and services have been designed for individual consumers who for personal 
and/or 昀椀nancial reasons are unable or unwilling to acquire goods and services by paying for them in 
full in advance or on delivery who: 
 

• need credit to obtain those goods and services; 
• have the objec琀椀ve to access goods and services now, in the future or when the value of 

future payments has reduced and pay by periodic payment over an agreed term; 
• are able to pay the instalment amount over their chosen periodical period based on the 

assessment of their 昀椀nancial situa琀椀on that we complete, and the Applicant agrees with, 
to pay for their consumer lease. 
 

Consistency between target market and the product 
This product is likely to be consistent with the objec琀椀ves, 昀椀nancial situa琀椀on and needs of the class of 
consumer in the Target Market. This is based on an analysis of the key terms, features and a琀琀ributes 
of the product and a 昀椀nding that these are consistent with the iden琀椀昀椀ed class of consumers. 
 

How this product is to be distributed 

Distribu琀椀on channels 
Our products and services are designed to be distributed online through Delta Rentals website: 
deltarentals.com.au and/or through our showroom at Shop 9A / 890 Canning Hwy, Applecross WA 6153 

Distribu琀椀on condi琀椀ons 
Delta Rentals should only be provided to individuals that meet eligibility requirements, have the 
appropriate borrowing capacity, and in accordance with the credit criteria. 
Adequacy of distribu琀椀on condi琀椀ons and restric琀椀ons 
The distribu琀椀on channels and the product a琀琀ributes and terms and condi琀椀ons will ensure that 
consumers who purchase through Delta Rentals are the designated class of consumers for which it has 
been designed. This is based on an assessment of the distribu琀椀on channels, product a琀琀ributes and 



terms and condi琀椀ons and restric琀椀ons and the assessment that they are appropriate and will assist 
the distribu琀椀on being directed towards the target market. 

Reviewing this TMD  
Delta Rentals undertakes to review the TMD under our DDO at a maximum period of one year. The 
review will be undertaken on the 30th of June of each year. This maximum period for the review will 
occur when there have not been any review triggers.  
 
The review triggers that would cause Delta Rentals to review the TMD at the 琀椀me it became aware 
of the review trigger rather than wai琀椀ng for the annual review date are as follows;  
 

• A material change in the opera琀椀on of Consumer Leases such that they no longer are deemed 
to meet the objec琀椀ves, 昀椀nancial situa琀椀on and needs of the Consumers in the Target Market  

• A material change to the Na琀椀onal Consumer Credit Protec琀椀on Act 2009 or the Na琀椀onal 
Credit Code that a昀昀ects Consumer Leases  

• Any other substan琀椀al change to Consumer Leases  
• A no琀椀ce from ASIC requiring a review of our TMD or other opera琀椀ons  
• A change to ASICs Regulatory Guidelines that relate to Consumer Leases, including, but not 

limited to, RG274  
• A signi昀椀cant increase in the number of complaints from Consumers or other par琀椀es ac琀椀ng 

on their behalf  
• Advice from any Credit Representa琀椀ves that Consumer Leases are no longer mee琀椀ng the 

objec琀椀ves, 昀椀nancial situa琀椀on and needs of the Consumers to whom they are distribu琀椀ng 
Consumer Leases  

• When any other events or circumstances are iden琀椀昀椀ed that indicate that the TMD may need 
to be reviewed  

 
If a review trigger occurs, Delta Rentals will undertake a review within 30 days of it becoming aware 
of the review trigger and update the TMD appropriately.  
 
If a review trigger does not occur, then Delta Rentals will undertake a review on 30th  June of each 
year to ensure that we con琀椀nue to meet our Design and Distribu琀椀on Obliga琀椀ons under RG274.  
 

Repor琀椀ng and monitoring this TMD 
We may collect the following informa琀椀on from our distributors in rela琀椀on to this TMD. 
Complaints 
Distributors will report all complaints in rela琀椀on to the product(s) covered by this TMD on a 
quarterly basis. This will include wri琀琀en details of the complaints.  
Signi昀椀cant dealings 
Distributors will report if they become aware of a signi昀椀cant dealing in rela琀椀on to this TMD within 10 
business days. 
 
Date of Last Review: 19th July 2023  
Review By: Kenneth Max昀椀eld 
Findings: No changes required to DDO or TMD. No changes required in the way the product is 
distributed. 


